
Delivery Policy 

 

At BeBee.Asia, we are committed to providing a seamless and efficient delivery experience for our 

valued customers. This Delivery Policy outlines the estimated duration for customers to receive their 

products and provides important information regarding the shipping process. 

 

1. Shipping Methods: 

   - We offer various shipping methods to cater to different customer needs. The available shipping 

options will be displayed during the checkout process. 

   - Our shipping partners include trusted courier services that have proven reliability in delivering 

packages safely and on time. 

 

2. Estimated Delivery Duration: 

   - The estimated delivery duration depends on several factors, including the destination, shipping 

method selected, and the availability of the product. 

   - The estimated delivery time will be displayed during the checkout process based on the 

information provided. 

 

3. Processing Time: 

   - After placing an order, we require a certain amount of time to process the order and prepare the 

product for shipment. 

   - The processing time may vary depending on the product and its availability. 

   - The estimated processing time will be provided on the product page and confirmed during the 

checkout process. 

 

4. Order Tracking: 

   - Once your order has been shipped, you will receive a confirmation email containing a tracking 

number and a link to track your shipment. 

   - You can use this tracking information to monitor the progress of your delivery and estimate the 

expected delivery date. 

 

5. Delivery Delays: 

   - While we strive to ensure timely delivery, please note that unforeseen circumstances, such as 

natural disasters, weather conditions, or logistical challenges, may occasionally cause delays beyond 

our control. 



   - In the event of a delay, we will make every effort to communicate the updated delivery timeline 

to you promptly. 

 

6. Delivery Address: 

   - It is essential to provide an accurate and complete delivery address during the checkout process. 

   - Please double-check the address information to avoid any delivery issues or delays. 

   - If you need to make changes to the delivery address after placing the order, please contact our 

customer support team as soon as possible. 

 

7. International Shipping: 

   - We offer international shipping to select countries. The estimated delivery duration for 

international orders may vary based on the destination and customs procedures. 

   - Please note that customers are responsible for any customs duties, taxes, or fees imposed by the 

destination country's authorities. 

 

8. Delivery Exceptions: 

   - In rare cases, specific products or locations may have delivery restrictions or limitations. If your 

order falls into this category, our customer support team will reach out to you to discuss alternative 

options or refunds if necessary. 

 

9. Multiple Products: 

   - If your order includes multiple products, they may be shipped separately depending on 

availability and logistics. 

   - In such cases, you will receive separate tracking numbers for each shipment. 

 

10. Undeliverable Packages: 

   - If a package is deemed undeliverable due to incorrect or insufficient address information 

provided by the customer, the package may be returned to us. 

   - In such cases, we will contact you to arrange for re-delivery or provide a refund, minus any 

applicable shipping charges or fees. 

 

Please note that this Delivery Policy is for illustrative purposes only and should be reviewed and 

customized to fit the specific needs and requirements of your ecommerce marketplace. 

 



If you have any further questions or need assistance regarding our delivery policy, please do not 

hesitate to contact our customer support team. 
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